Preamble

The European Energy Exchange AG informs you within the scope of this privacy notice about
how we (hereinafter "EEX", "We" or "Us") process your personal data within our webinars, with
special attention to the processing of personal data according to the general data protection
regulation EU 2016/679 ("GDPR") and the applicable national data protection laws.
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1. Name and address of the controller

The person responsible within the meaning of the GDPR, within other data protection laws in
force in the Member States of the European Union and within other provisions of a data
protection nature is:

1.1 Name and address of the controller

The person responsible within the meaning of the GDPR, within other data protection laws in
force in the Member States of the European Union and within other provisions of a data
protection nature is:

European Energy Exchange AG
Augustusplatz 9

04109 Leipzig

Germany

Phone: +49 341 2156 0
Fax: +49 341 2156 109
E-Mail: info@eex.com

Link zum Impressum:_https://www.eex.com/en/imprint
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2. Contact details of our Data Protection Officer

Our Data Protection Officer is:

European Energy Exchange AG
Data Protection Officer
Augustusplatz 9

04109 Leipzig

Germany

E-Mail: dataprotection@eex.com

If you have any questions or comments on the subject of data protection, please contact the data
protection officer.
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3. Purpose, categories of personal data legal basis and
retention

3.1 Purpose, categories of personal data legal basis

3.1.1 General contact by e-mail, post or telephone

In the course of any request of information, your personal data may be collected by EEX. This
includes any type of personal data within the meaning of GDPR, such as contact details
(surname, first name, company, position, e-mail, postal address and telephone number). The
personal data that we collect from you will only be used to answer and fulfil your specific
enquiries. The legal basis is Art. 6 para. 1 lit. (f) GDPR, which permits the processing of personal
data for the purpose of our legitimate interest in processing and answering your enquiry. Your
personal data processed in this respect will be stored by us for as long as it is necessary to carry
out our relationship (communication) with you and in accordance with the applicable legal
storage regulations.

3.1.2 Webinar

With the EEX Webinars, you can participate in interactive presentations and live discussions and
exchange views with renowned experts on current topics in the global energy and commodities
markets. If you would like to participate, you can register online for a webinar. Please enter your
e-mail address, first name and surname. If you participate in the webinar with questions or
comments, these will be saved. The legal basis is Art. 6 para. 1 lit. (b) of the GDPR, permitting
the processing of Personal Data for the purposes of the performance of a contract.

Within this webinar series we collaborate with Lacima Group pty Ltd, Suite 7.01, Level 7, 56 Pitt
St, Sydney NSW 2000, Australia. For a follow-up of the webinar content and related services we
may transfer name and e-mail address to Lacima and Lacima may contact you in this context via
e-mail. Lacima is part of EEX Group and acknowledges the Group-wide GDPR standard. If you
nevertheless would like us not to transfer your name and e-mail address to our group entity,
please notify us until the start of the webinar. The legal basis is Art. 6 para. 1 lit. (f) GDPR, which
permits the processing of personal data for the purpose of our legitimate interest in direct
marketing in customer relationship management and for Lacima in prospect acquisitions.

Your personal data processed in this respect will be stored by us for as long as it is necessary to
maintain our relationship (participation in the webinar and follow-up) with you and in accordance
with the applicable legal retention periods.
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3.2 Do you have to provice personal data to us?

The provision of your personal data is necessary in order to access the protected areas of the
website, which are restricted to members of our customer groups, to contact us directly or to
receive a newsletter. This means that it is necessary that you give us your personal data in the
context of e.g. to provide a user registration process or contract.

3.3 Do We make automated decisions on you?

We do not make any automated decisions solely on automatic processing, including profiling,
which produces legal effects concerning you or similarly significantly affects you.

3.4 Retention periods

The retention periods for personal data depend on the purpose of the processing. We will store
the personal data mentioned under 3.1 above as long as (i) this is necessary for the respective
purpose and / or (ii) this is required in accordance with the applicable statutory retention laws.
We will keep personal data that you provide us for as long as our business relationship with you
or with your company exists, plus all applicable retention periods that are in accordance with the
statutory provisions (e.g. based on tax regulations) or to the extent they are necessary to pursue
our legitimate interests after the end of the business relationship (e.g. to assert claims within the
statutory limitation periods).
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4. Transfer of personal data

We will not disclose your personal data to third parties unless such disclosure is permitted by law
or you have explicitly consented to the transfer.

To provide our contractual services, we use selected service providers (data processing
providers) and vicarious agents of the categories listed below who have access to your personal
data to the extent necessary and can use it to process the orders placed by us.

We may transfer your personal data to public authorities where this is required by applicable law
(e.g. the German Stock Exchange Act (Bbrsengesetz) or the German Securities Trading Act
(Wertpapierhandelsgesetz)). A transfer of your personal data is also permitted if there is
suspicion of a criminal offence or the abuse of the services offered on our website. In this event,
we shall be entitled to transfer your Personal Data to the criminal prosecution authority.

Otherwise, your personal data will be stored exclusively in our database and on our servers or on
those of our commissioned data processing providers. We will only share your Personal Data
with other controllers for their own purposes such as cooperation or advertising partners under
the condition that you explicitly and voluntarily agreed to such transfer of your Personal Data; in
this case, we will obtain your consent separately from this Notice.

The recipients to whom we may transfer your personal data could be located in countries, e.g. in
case of Lacima Group pty Ltd. to Australia, in which applicable laws do not offer the same level of
data protection as the laws of your home country. In such cases, we take measures to implement
appropriate and suitable safeguards for the protection of your personal data.

Under these conditions, recipients of your personal data can be for example:
e public bodies and institutions in the presence of a legal or regulatory obligation (e.g.

financial authorities),

e other companies and service providers (processors) / vicarious agents in the following
areas:

o telecommunications service provider

o Webinar providers / lecturers
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5. Your rights as a data subject

Under applicable data protection laws, you have rights

e of access to, rectification of, and/or erasure of your Personal Data;
o to restrict or object to its processing;
o to tell Us that you do not wish to receive marketing information; and

e (in some circumstances) to require certain of your Personal Data to be transferred to you
or a third party, which you can exercise by contacting Us at the details set out at the
beginning of this Notice.

To the extent Our processing of your Personal Data is based on your consent, you also have the
right to withdraw your consent, without affecting the lawfulness of Our processing based on your
consent before its withdrawal.

To exercise your rights, you can contact Us as set out in Section 2 above. You can also lodge a
complaint about Our processing of your Personal Data with a data protection authority. A list and
contact details of the local data protection authorities can be found here.
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